RAd vance RXADVANCE

Collaborative PBM Cloud 2 Park Central Drive
o Southborough, MA 01772

Children’s Robitussin and Children’s Dimetapp Recall Alert

Date of Notice: 06/18/2020

Brief Description of Recall Alert

GSK Consumer Healthcare is voluntarily recalling two lots of Children's Robitussin Honey Cough and Chest
Congestion DM and one lot of Children's Dimetapp Cold and Cough, due to the inclusion of incorrect
dosing cups. During the review of the packaging documents for these products, GSK discovered that the
dosing cups for the Children's Robitussin Honey product are missing the 5 mL and 10 mL graduations, while
the dosing cups for the Children's Dimetapp product are missing the 10 mL graduation. The dosing cups
packaged with both products only have the 20 mL graduation.

Affected Products

Children's Robitussin Honey Cough and

Chest Congestion DM (40z) 0031-8760-12 02177 01/2022
Children's Robitussin Honey Cough and

Chest Congestion DM (40z) 0031-8760-12 02178 01/2022
Children's Dimetapp Cold and Cough 0031.2234-19 L8292 08/2021

(80z)

Prescriber Information

Adverse reactions or quality problems experienced with the use of this product may be reported to the
FDA's MedWatch Adverse Event Reporting program either online, by regular mail or by fax.

e Complete and submit the report Online
e Regular Mail or Fax: Download form or call 1-800-332-1088 to request a reporting form, then
complete and return to the address on the pre-addressed form, or submit by fax to 1-800-FDA-0178

Member Information

Consumers with questions regarding this recall or who wish to report an adverse experience may call
1-800-762-4675, Monday — Friday, 8:00am — 6:00pm EST.

Consumers should contact their physician or healthcare provider if they have experienced any problems
that may be related to taking or using this product.

RxAdvance Response

Because these are over-the-counter products, there are no impacted claims.

This document is designed to be an informational resource to facilitate discussion and should be used neither as a basis for clinical decision-making or treatment
nor as a substitute for reading original literature. RxAdvance makes every effort to ensure that the information provided is up-to-date, accurate, and complete,
but no guarantee is made to that effect. If this information is provided to clients or vendors, it is subject to any contractual confidentiality provisions. Third-party
disclosures are in violation of confidentiality provisions.
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